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Signinto Zoom

Q Please go to carthage.edu

Q Click Campus Tools, then OneLogin.

Q Please enter your login credentials.

Zoom



Signinto Zoom
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Configure Zoom
Phone

REQUEST A DEMO 1.888.799.5926 RESOURCES SUPPORT

ZOO' l l SOLUTIONS PLANS & PRICING CONTACT SALES SCHEDULE A MEETING JOIN AMEETING HOST A MEETING + ﬂ

PERSONAL . . .
Quick setting your extension of Zoom Phone

Profile Company Number (205) 809-1mms, Extension Number s seg o

Meetings Select country and area code G O to

Webinars United States of America v | 408 Q

Personal Audio Conference Set your time zone. You can change it later in Profile S et U p t h e &
_ (GMT-7:00) Pacific Time (US and Canada) v Q

Recordings Set PIN code to listen to voicemail by telephone S et th e

6260 ]
Settings ‘\

: ® Toedittime zone at a later
=3 .
o time go to and select
Dashboard
under

> User Management

> Room Management

Seta

> Phone System Management

(<

> Account Management

& Advanced C | |C k

ZOOI l . Public © 2024 Zoom Video Communications, Inc. 7



ZOONIT  sowroNs+  PLANS&PRICING  CONTACT SALES
PERSONAL
History  Voicemail
Profile
Meetings Site
Webinars Package
Number(s)

Personal Audio Conference

Company Number

Reconine® Emergency Address @
Settings
ADMIN
Outbound Caller ID
Dashboard
» User Management
Country
> Room Management
5> Phone System Management
Area Code @
> Account Management
Call Handling

> Advanced

Business Hours

SCHEDULE A MEETING JOIN A MEETING ~ HOSTAMEETING ~ B

Recording  Settings

Main Site (Main Site)
US/CA Unlimited Calling Plan
(619) 415-umwy (United States)

(669) 252-tmw Hommen

55 ALMADEN BLVD, SAN JOSE, California 95113, United States Manage

Personal Emergency Address

Manage
Jacob gy way - (619) 415-1muy (United States) v
United States (+1) .
669  Edit

24 Hours, 7 Days a Week  Edit

REQUEST A DEMO

1.888.799.9666

RESOURCES v

PPORT

Zoom

Public © 2024 Zoom Video Communications, Inc.

Configure Zoom
Phone

ettings

Manage
0 Set
o

Create



.
zoom Products Solutions Resources Plans & Pricing Schedule Join Host v Whiteboard . ( O n fl g ' I re Z OO m

PERSONAL
Country/Region [ United States (+1) " N
Profile
Meetings
Area Code 226 Edit
Webinars
Business Hours Mon Tue Wed I S
Pel | Contacts
dantadola 8:00 AM ~ 5:00 PM 8:00 AM ~ 5:00 PM 8:00 AM ~ 5:00 PM Sett
Contact Center Thu Fri
8:00 AM ~ 5:00 PM 8:00 AM ~ 5:00 PM Edit

Zoom |Q for Sales
Call Handling Edit
Whiteboards «  Zoom Desktop Apps

« Z Mobile Apps
Recordings 'oom Mobile App:

« Desk Phone : Yealink t53w
cips Q
Call Handling Ring Mode

Call Handling Ring Mode E d |t

Settings — )
o l Simultaneous v ‘ > Sequential .
Scheduler Max Walt Time Ringing Duration for Each Device . _
— 20 seconds Call Handling for Business Hours
Analytics & Reports [ 30 seconds % 1 e
ADMIN When I'm busy on another call 0 Zoom Desktop Apps
Dashboard (_calt waiting V) @ 2zo00m Movile Apps
U M it
ser Managemen When a call is not answered () (@ Desk Phone - Yeallnk t53w
Team Chat Management | Forward to volcemall / videomall v l

Device Management Allow callers to reach an operator

Room Management Allow callers to check voicemail Add Phone Number

g & Leave
Workspaces Management
® Default Edit v
Close
Phone System Management
Videomall greeting can be recorded at Zoom client.

Contact Center Management

Account Management Closed Hours Call Handling Edit

zool | l Public © 2024 Zoom Video Communications, Inc 9




Closed Hours

Zoom

Call Handling Edit

» Zoom Desktop Apps
s Zoom Mobile Apps
« Zoom Phone Appliance Apps

Call Handling Ring Mode: Simultaneous

Max Wait Time

| 30 seconds v |

When I'm busy on another call

| call waiting v |

When a call is not answered

| Forward to voicemail / videomail v

() Allow callers to reach an operator
() Allow callers to check voicemail

Greeting & Leave voicemail instruction

(® Default | Edit v

Choose from Asset Library 1 be recorded at Zoom client.

Add Audio

Public © 2024 Zoom Video Communications, Inc.

Configure Zoom
Phone

Settings

Q Edit



Configure Zoom
Phone

Voicemail Greeting

Add Audio Q

or
Text to Speech Upload Record by Computer '
Asset Name Add Audio
[ Business Hours or Closed Hours VM Greeting J

Text to Speech [Upload| Record by Computer Add Audio

Category
( Voicemail Greeting o Asset Name Text to Speech  Upload |Record by Computer|

e
Enter an asset name

Language Voice

Asset Name

American English v | | matthew-Male v

Message to play @

Enter Message

Category

Select category
L

Language

| Enter an asset name

Category

Select category

American English Language
0/3000 - '
- American English
Vislbilit Audio Upload
sibility
Upload a MP3 or WAV audio fileThe file must be less than 10 MB Record Audio
Personal Audios Asset Library (Public) Click the record button to start recording
4 Upload ®
Cancel Visibility
Visibility
Personal Audios Asset Library (Public)
Personal Audios Asset Library (Public)

Zoom

Public © 2024 Zoom Video Communications, Inc.



REQUESTADEMO  1888.799.9666  RESOUI

ZOOFNT\  SOWTONs - PLANSEPRIGNG  CONTACT SALES SCHEDULEAMEETING  JGINAMEETING = HOSTAMEFTNG « (i) O Ig u re OO
Phone > Settings > Holiday List & Call Handling I I I O I I e

Holiday List & Call Handling

PERSONAL
Profile

Meetings

= = Holiday Hours

_ Holiday Hours Holiday List & Call Handling
Recordings

acwan Add Holiday Q Next to Holiday List & Call Handling click
Dashboard Name

P R— | Enter a holiday name ]

> Room Management
From To

Click

> GamDEE R R T B Select Date B Select Date

> Advanced

Enter a holiday name, select the date
ranges you would like the holiday to be in
effect.

[ prone

Cancel Save > Settings > Holiday List & Call Handling

Holiday List & Call Handling

[ Vacation 2 weeks Yahooo ! Edit

Thanksgiving (Default | C | k
Christmas (Default H e = Ic
New year (Default Holiday) 2024-08-06 00:00 2024-08-0700:00 | 1 day)

PTO

Vacation 2 weeks Yahooo ! Call Handling Edit

You have not enabled any items for Call Handling

Wihen a call is not answered
Forward to voicemall / videomail
Allow callers to reach an operator
Allow callers to check volcemail

Groeting & -omail instruction

® Default
zo o m Videomail greeting can be recorded at Zoom client.

Delete



Configure Zoom
Phone

EMO  1.888.799.9666  RESOURCES v

REQUE: PORT

[ ]
ZOONT  sowmons-  PLANS&PRICING  CONTACTSALES SCHEDULEAMEETING  JOINAMEETING ~  HOST AMEETING ~ ﬂ D e e g a t I O n

Delegation & Assistant

Delegation Assign delegation privileges to
User v [ [Enter user name, email or Ext. Send Invite Cancel
#VINCeNt_1sarrs (ummms-msm=ss @200M.US) - EXt. ssmrswn, CN/ZJ - HangZhou Q
peskiere - =egma(@gmail.com) - Ext, ss=e (Inactive), Main Site C I IC k
Keys & Positions Primary Number - @200, us) - Ext, s===wm (Inactive), Main Site
(619) 415-2m Aakash s ses (= emm@Z00M.Us) - Ext. sss=es (INactive), US/CA - San Jose Eﬂ’[er iﬂ the user name and C|iCk
~ AQMIT s (mismem e @ZO0MLUS) = EXL. mmrnem, Matin Site
View or Edit
AdMir sy = (mpmemg- =g @200mM,US) - EXt, smr=m, US/XX - Remote
Desk Phonels) Phone Screen Lock Aaren s (smsns-sees®200M. Us) - Ext, sssrass, US/CO - Denver Q
@ ] Choose
Delegation @ Assign delegation privileges to  Add

Shaun =sm==m PTO ... x
Ext. nmm vey

Delegation Privileges

@ Place Calls @ AnswerCalls @ Pick Up Hald Calls

Delete Delegation

ZOOI l . Public © 2024 Zoom Video Communications, Inc.



Configure Zoom
Phone

REQUESTADEMO  1888799.9666  RESOURCES v  SUPPORT

[ ]
ZOONT  sownons-  PLANSSPRICING  CONTACTSALES SCHEDULEAMEETING  JOINAMEETING ~  HOST AMEETING ~ 9 D e e a t I O n
Delegation & Assistant

Delegation Assign delegation privileges to  Add

Tyler ==
Ext. e

o

Deigation Pivliges When a new delegation comes in, click

@ Piace Calls Answer Calls Join Calls Opt InfOut Plck Up Hold Calls

Delete Delegation Q

Tyler = ==.~== (Site: Main Site)

Select

Assistant for

Able to
Place Calls

Desk Ph .
esk Phone Delegation Request x

Keys & Position’ You have a new delegation request.

Accept request View

='s delegation request? o

Do you want to accept Tyler *

Desk Phonels)
+

ZOOI l . Public © 2024 Zoom Video Communications, Inc. 14




ZOOIM  sowrons-  PLANSEPRICNG  CONTACT SALES

Desk Phone(s)

PIN Code
Others.

Voicemail

Blocked List

Hold Music @

Audio Prompt Language

User Status

Phone Screen Lock

©

*+e**= Show or Edit

Access Add

Jacob samssgm (Current User)

[ p—

View or Edit
Block Calls without Caller ID

©

Default ~ | ® Audio Library

Set the default audio prompt language for your extension.

American English >

Active

79

REQUEST A DEMO 666  RESOURCES ~  SUPPORT

SCHEDULE A MEETING JOINAMEETING ~ HOSTAMEETING + a

Zoom

Public © 2024 Zoom Video Communications, Inc.

Configure Zoom
Phone

Other Settings

Q0O



Personal Contacts

e Personal Contacts

Profile
Meetings

Webinars

Phone l
Personal Contac

Personal Devices

Whiteboards
Notes (ED
suvers QD)
No contacts added to your Zoom account
Recordings
Import from CSV File + Add Contact
Settings
Analytics & Reports
For Google Calendar, Microsoft Exchange, and Microsoft Office 365, sync your contacts hare.
ADMIN
Dashboard

> User Management

ZOOI l . Public © 2024 Zoom Video Communications, Inc. 16



REQUEST A DEMO 1.888.799.9666 RESOURCES ~ SUPPORT
HOST AMEETING ~ @

200m

Meetings

SOLUTIONS ~

Webinars

Personal Audio Conference

Recordings

Settings

Account Profile

Reports

Attend Live Training

Video Tutorials

Knowledge Base

PLANS & PRICING

CONTACT SALES

SCHEDULE A MEETING

JOIN AMEETING ~

Langu English Edit
Dateand T Time Zone (GMT-8:00) Pacific Time (US and Canada) Edit
Date Format  mm/dd/yyyy Example: 08/15/2011

Time Use 24-hour time

Format
Calendar and Contacts We support foll Google Calendar, Microsoft E d Microsoft Offi
Integration

I Configure Calendar and Contacts Service I

Sign-In P: | essseens e
Hostkey ~  wssessns Sho Edit
Two-factor Authentication Turned off non
Signed-In Device Sign Me Out m All D (2]

zoom @20 7oom Video Communications, Inc.

Configure Zoom
Phone

Calendar & Contacts
Integration

o

o

Set up calendar integrations so that
Zoom Meetings on your calendar
are synced to the Zoom desktop
client.

Compatible with Google Calendar,
Office 365, and Exchange.

Download your Zoom Workplace
app.



Using Zoom Phone
Desktop Client

ZOOI | . Public © 2024 Zoom Video Communications, Inc.



Signhing into the Zoom app

Zoom

Version: 5.11.11 (10514)

Zo0m -

(Emai )

Password Forgot?

Sign In

Keep me signed in

or sign in with

Q [ G 0

SSO Apple Google Facebook

< Back

Public © 2024 Zoom Video Communications, Inc.

Sign Up



Zoom Desktop App

o
[ N ) Q Search #F h =4 % oJ

Home Chat Phone Contacts Apps

Home Screen Settings

AIT. Salas | ZPCS BASIC
alv***@test.zoom.us >«

¥ Set Status Message

@ Remote >

My Profile

. ® Available
Set Up Call Forwarding © Busy
© Do Not Disturb >

New Meeting v Join © Away

© Qut of Office

© Name or Number () Voicemail [ Videomail

Forwarding Contact

Sales Call Queue () Re Queue Calls 4 acti >
( Enter a name, number or extension J o O e
Customer Service Call Queue y Forward Calls off
Forwarding Duration Sales 0 Try Top Features
-
1 hour g Billing Call Queue
L J Schedule Share Screen Hing Call Gueu C Check for:lpdates
15 minutes General Inquiry Call Queue 0 Help %
= Settings
4l e Receive Queue Calls 0 &
1 hour v Switch to Portrait View L
2 hours Switch Account
Always Y Sign Out

Cancel | Save
|

20




Zoom Desktop App ...

Audio
Preferences

Zoom

General

Video

Share Screen

Recording

B Profile
D Statistics
0 Feedback

Keyboard Shortcuts

Accessibility

(] ) S (O]

Q Search BF
Home Team Chat  Phone Meetings

Settings

Speaker

( Test Speaker \ f MacBook Pro Speakers (MacBook Pro Speakers) ¥ ]

Output Level:

Output Volume: 4 <)

() Use separate audio device to play ringtone simultaneously

Microphone

\

\: Test Mic } L MacBook Pro Microphone (MacBook Pro Microphone) v \

Input Volume: < o)

Input Level:

Automatically adjust microphone volume

Suppress background noise Learn More

O Auto
‘/) Low (faint background sound)
[\ Medium (computer fan, pen taps)

(O High (typing, dog barks)
Music and Professional Audio

() Show in-meeting option to enable "Original Sound" @

——
Rinatonas [ Dafault v |

Public © 2024 Zoom Video Communications, Inc

53 aQ
Contacts Apps Whiteboards

AIT. Salas | ZPCS

alv***@test.zoom.us >«

¥ Set Status Message

@ Remote
My Profile
l
® Available
]
B Busy

© Do Not Disturb

3 O Away

@ Qut of Office

o)

BASIC

L]

Receive Queue Calls 4 active >

Forward Calls

off

Try Top Features
Check for Updates

Help

r Settings
Switch to Portrait View
Switch Account

Sign Out

L

21



Zoom Desktop App

Settings
A WIgiidl SUUINU U TTIUSICIGND (TELATIHTIST IUEU 10U SLUUIY SHVITUNINISG ) oy
Q d L4 O General
Video
Preferences
Ringtone Volume: o ——

Share Screen

Call Waiting Volume: o se————

e Phone . y
Meetings: I\ Default i /I
Q Team Chat —_—
Extension 8847: | Default @
Zoom Apps S
@ op Direct Number (913) 348-7885: | Default ~)
g Background & Effects Courtney Porter (913) 278-1874: | Default v
@ Recording Contacts: Edit
6 Frorie
D Automatically join computer audio when joining
@ Statistics
D Mute my mic when joining
0 Feedback (") Do not prompt to join audio when joining a meeting using 3rd party audio
Keyboard Shortcuts a Press and hold 'Space Key' to temporarily unmute
Accessibility a Sync buttons on headset
Advanced

ZOOI l . Public © 2024 Zoom Video Communications, Inc.



Receiving Zoom Phone Call while on Zoom
Video Meeting

o~

L p d . v
N, & ,/’ ’ -
- N LR E_— ;s \-l_c' o
Al Salas @ . Wi o T 2
~
(669) anteamlill ,/ ; : :\‘\
; ¥ / / A ¢ \\

> JRRON
to You - (2eoniRpure= = J‘.&“&

S & , G

End meeting & Send to Hold meeting
accept voicemail audio & answer

200Mm Public © 2024 Zoom Video Communications, Inc 23



Zoom Desktop App

Zoom Phone Settings

Zoom

General

Video

Audio

Share Screen
(EE=—

D Chat

Zoom Apps

Background & Filters
Recording
£ erofie

Statistics

Feedback

Keyboard Shortcuts

O00O0O6

Accessibility

Public © 2024 Zoom Video Communications, Inc.

Settings

Direct Number:
Company Number:
Local Dialing:

Area Code:

(619) 415-2mm =
(669) 252-upsywrn #owm wwy
(1) Us

669

Dial local calls without dialing country and area code first

To review or change your settings, please access my account online

Default for calls:

© zoom.us o

Hide incoming calls while in a meeting

Location Permission: Allow Zoom to access my location (D

Emergency Address:

Detected (D

United States

Personal Location or Address @

Launch an external app or a URL for incoming calls

Report Problem:

Report (0)

24



Zoom Desktop App

oo Q Search ®F

History Voicemail Lines SMS

History

1/8/21
1:54 PM
Send Message 12118/20
2:47 PM

Create

¢ ey Jeffrey
(408) 624-ypapupy

Number B co03

Number

QA

Call History

ZOOI l . Public © 2024 Zoom Video Communications, |

(J
Q =) . © 5] =
Home Chat Phone Meetings Contacts Apps =
©
Enter a nam4 or number...
1
asc DEF
4 6
oHI KL uno
Send Text Message
7 8 9
Create Google Contact Cia G -
Add to Google Contact & 0 1+
Invite as Zoom Contact g
Copy Number °
Download
Block Number > Caller ID: (619) 415-8298 v
Delete
Clear All Call History
Call Duration: 01:40
nc, 25



Zoom Desktop
App

Voicemail

Q Click the
Q Click the

voicemail.

icon to call back.

icon to listen to the

Select ... for more options.

Zoom

ro = o
[ Q Search ®F @ o L © e (=) a
Home Chat Phone Meetings Contacts Apps
History Voicemail Lines SMS ©
Tyler smmyugey . »
o
Jan 25, 2021 at 12:13 PM
Hey, Jacob. This is a test recording We're Enter a name or number...
doing this because we really like testing
things and and testing is a real passion of
ours. So this is a great test voicemail. Have a
good day. 1
Asc DEF
00:01 -00:14
oHI KL MNO
Pars Tuv wxvz
+
Caller ID: (619) 415-nmmmwm
26
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Zoom
Desktop App

Lines

o

o
o

Click v next to caller ID to choose what line

you would like to call out on.
Then enter a name or number.
Place the call by pressing the

® If you have any shared lines they

will show on the menu on the left.
@® The users presence will also show

to the left of their name.

Zoom

[ ] Q Search ®F

History Voicemail Lines SMS

t Jacob===r=mrm (you)

In a calendar event

SHARED

t9 Tyler smmyumey

In a calendar event

X

Home

(]

Chat

L © £5

Phone Meetings

o)

Contacts Apps

Enter a name or number...

ABC DEF

4 5 6

GHI JKL MNO

Caller ID Your Extension - agsyapy

Direct Number
(619) 415-umupy (default)

Main Company Number
(669) 252-ymury

Tyler sy
(669) 200-umyupy (shared)

Hide Caller ID

May not work in certain countries or regions

Public © 2024 Zoom Video Communications, Inc.
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Zoom Desktop App

SMS

Zoom

ro
Q Search ®F o o L © &)
Home Chat Phone Meetings Contacts

Apps
History Voicemail Lines E G

Tyler bpm; apy
@

1/25/21
Tyler 1/25/21 You

You: | got your voicemail, sorry | missed your...

| got your voicemail, sorry | missed your call. Let's go ahead and scheduled a meeting. Are
you free at 1pm PST today?

[ File

Text Tyler

s @
o

01/26, 12:16 PM

Public © 2024 Zoom Video Communications, Inc.
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Zoom Desktop App

Placing a Call

Q Start typing a name or number to bring up

your

You can also dial directly from the

Zoom

(IO N Q Search %F
History  Voicemail Lines SMS
All History v

€ 15305900 00y

+1(530) 591-upmapy .
¢ 153059 ummyury Today
+1(530) 591-ymyury 10:05 AM
¢ 153059um ey Today
+1(530) 591-1mpury 10:04 AM
Russ =ss=rern 5/20/20
amaamy - Missed 10:47 AM
Area089 2/4/20
+1(408) 334-1mm - Missed 10:47 AM
¢ 153059==%=rn 1/22/20
+1(530) 591-umury 12:36 PM
LT T, | Jene— 11819
iy 1:32 PM
¢ Claire"s=y=wy 9/9/19
ey 10:17 AM

Public © 2024 Zoom Video Communications, Inc

o

Home

(e}

Chat

Phone

(O] &3

Meetings Contacts Apps

Enter a nam4 or number...

ABC DEF

GHI JKL MNO

PQRS Tuv wXYZ

+

Caller ID: +1 (408) 684-7918 v

€




Zoom Desktop App

Incoming Call

o
o

o

When someone calls you, a pop up
will appear.

Use the pop up to see who is calling before

YyOou answer.

The section will show who the caller is

trying to reach:

@® Your personal line
® Someone for whom you are a

delegate

® Call Queues you're a member of
@® Your Shared Lines, etc.

Zoom

History  Voicemail Lines

All History v

15305905 5ry
+1(530) 591-upapamy

153059ummwem
+1(530) 597-tmary

¢ 153059 my

Q

a

+1(530) 591-nmymy

Russ smsrrn
sy - Missed

Area089
+1(408) 334-1mmy - Missed

15305 =rwr=wrm
+1(530) 591-nmmry

Scott smmymmy

ey ey

Claire s=y=rn

iy

Public © 2024 Zoom Video Communications, Inc

Q search

*#F

SMS

Today
10:05 AM

Today
10:04 AM

5/20/20
10:47 AM

2/4/20
10:47 AM

1/22/20
12:36 PM

11/18/19
1:32 PM

9/919
10:17 AM

] ] L (O] &3

Home Chat Phone Meetings Contacts Apps

Barker spu oy

FOR
(720) 547 -=r==em

Accept Decline

€




Zoom Desktop App

Q Search #F @ = . @ 63 S L
Home Chat Phone Meetings Contacts Apps
Z @3l
. History Voicemail Lines SMS
Active Call |
All Histary
© 153059 ussapy
+1(530) 591-apayupy o
e AddCall:add upto 10 people to the Bliikis Deomiactao
. . ¢ 153059umsapy Today 00:40
call. (10+ will become a Zoom Meeting). 1 (630) 501-Sika 10:05 A P
e Hold:place call on hold. ¢ 153059nmns - n A e
e  Transfer: transfer call to another e o we e s
number Russ Ssirien 5/20/20
. . ‘ N P 10:47 AM + 1" e
e Record: all parties will be notified R oo P —
when recording starts and stops. +1(408) 334-tmm - Missed  10:47 AM
. . . @ .‘ P Share Call Details
e Meet: turn audio call into video call. © 153059 nmm rn 122120 7 e
+1(530) 591-smpury 12:36 PM Record Meet Park A Minimize
e More: park,invite to Meeting &
o« o e ¢ SCOtt lnmmy-mmrny 118119
minimize the call. 132 PM °
¢ Claire == s | 9/918 Called number: (913) 348-
- 10:17 AM

ZOOI l . Public © 2024 Zoom Video Communications, Inc. 31



Zoom Desktop App

Active Call: Transferring a Call

Transfer to

(316) 249-— Enter a name{ or number...

01:52
0 (15 D) 1 e 3
asc oEF
A B Warm Transfer
e — i Speak to the new agent before transferring

Blind Transfer
Transfer without speaking to the new agent

= I ¢

Add Call Hold Transfer PaRs Tuv wxyz

Transfer to Voicemail
0 Transfer directly to the new agent's voicemail
+

@ -« P *

Record Meet Park Q Cancel

Caller ID: (855) 252-0322 v

e Clickonthe e Enter the name, e Selectthe transfer
Transfer button number, or ext method

ZOOI l . Public © 2024 Zoom Video Communications, Inc.

(316) 249- N

On Hold - Click to swap

Billing Call Queue

Calling...
o0
9 it o)
Mute Keypad Audio

Complete transfer

Cancel Transfer

e Completethe
Transfer

32



Zoom Desktop Client

b

Active Call: 3 Way Conference

Blake Pcontact © v
02:00

to You - (913) 348-JJJ}

¢ @ W

Mute Keypad Audio

+ I ¢C

Add call

!
@ Add as a separate call
‘ This will put the current call on hold.

Add to the current call

This will not put the current call on hold.

-
e Click Add Call

Zoom

Add call

Enter a name or number...

1 Agc
ﬂ 1 J?I.
P Z s §v

* 0

3

DEF

MNO

wXYZ

Caller ID: (855) 252 1 v

e Enter in the name,
number, or ext

Public © 2024 Zoom Video Communications, Inc

Blake Pcontact @
On hold - click to swap

Seth H.
00:15
oo
¢ = LD
Mute Keypad Audio

ot I ¢

Conference call v

02:21
¢ : LD
Mute Audio
+ |
Add call Hold

® + =

Record Summarize Meet

Add call Hold Transfer

® 4+ =

Record Summarize Meet

° s

e You canswap between the

two calls if needed,
otherwise you can click
Merge to merge the calls

33
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Zoom Desktop Client O Qson 30 A

History Voicemail Lines SMS
“9&‘ Jacob
U# 4 0n a call with JEFFREY PI...
. | JEFFREY
Call Flip On hold - You JEFFREY | v
= On hold
® Callflip allows you to place your current Zoom foYou- (O19) 415
. g 000 April 10-21 - Tyler
Phone call on hold and answer it on another Available 0 <@
. 4 HH
device. .
(Zoom desktop client, mobile app, or sererey oo
provisioned desk phone). + 0 ¢¢
‘E\ 000 April 10-21 - Tyler ; 5 o~
g Add call Unhold Transfer
® Place the call on Hold.
(4] -
® On another device you are logged into, click o

Phone, then select Line.

@® Unhold: Click the icon to pick up the call on the
device, in this case the call will be answered on
the mobile phone via the Zoom mobile app.

Called number: (619) 415-

zoo' l . Public © 2024 Zoom Video Communications, Inc. 34



o

Q L N ] Q, Search ®F @ & & @ e el

p p Home Chat Phone Meetings Contacts Apps
Contacts Channels

CO n ta Cts My Contacts

0)

> Starred 12
O In a calendar event
> External 0 .
Timeres 5oy
> Bots 24
> Cloud Contacts 0
All Contacts ~ W . g
® Chat & Meet & SMs L call
> Zoom Rooms 1166 g \
> Accounting 59
Department CSM
> Administration and Office Management a
Job Title CS Enablement
> Audio Engineering 49
Extension LR ]
> BDR 229
Direct Number +61 2 801wy
> Billi 108 §
Billing Mobile +61 403 wpmpugey
> Brand n Email RN @zoom.us
> Build Release Management 33
> Business Services 203
> CEO Office 18
> Channel 242
> Client Engineering 376
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Offline

Contactis not signed in to the Zoom desktop client or mobile

Status PP

Online (desktop)

Contact is signed in on the Zoom desktop client.

Online (mobile)

Contact is signed in to the Zoom mobile client only.

Away

Contact is signed in to the Zoom desktop client, but the
computer is inactive or they manually set their status to
Away.

Do Not Disturb

Contact manually set their status to Do Not Disturb and
won't receive pop-up notifications for chat or Zoom
Phone calls in the Zoom desktop client or mobile app.
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Busy Status

In a Calendar Event

Contactis in a calendar event (from a synced calendar)
but hasn’t joined a Zoom meeting.

In a Zoom Meeting

Contact has started or joined a Zoom meeting using the
Zoom desktop client or mobile app.

Presenting

Contact is sharing their screen while in a Zoom meeting.

On a Call

Contact is on a Zoom Phone call using the Zoom desktop
client or mobile app.
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Zoom Mobile App
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History

Zoom

11:40

History Voicemail

Jacob upmpumy
(408) 624

-n

Jacob wmmpamy
(408) 624 -usrern

Aileen umsy=wy

T

(619) 569-um=sy
El Cajon,CA

(=]
U
Tylet
ey vy
e
Tyler
\ i

Jeff|
(203)
Missa

Missed

Call history

Faral

All History v

Filter

Lines

Aug 23
12:50 PM

Aug 18
11:10 AM

Jul12

Ma3AM Call Options

Jun 28
3:37PM  **»

Call Back

Copy Number

View Profile

Delete Item

Cancel

Lubbock, TX

Phone button

(806) 767-1mm=en

* +1080676x s =vm

=== =em Hm Imnrov

A ©

Phone Meetings Contacts Settings

May 5
8:56 AM

May 5
8:55 AM

Mav 5

©
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Voicemail

Zoom

11:40

History Lines

s a test recording W

ike testing thir
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Lines

Zoom

11:40

History

==z (yOU)

ull ¥ =

SMS
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SMS

Zoom

11:40

History Voicemail

(619) 932-=s=

(619) 735-1m
Here is my offe

| L
;:i Tyler =e=
You: | got your voice

Lines




SMS

Zoom

Tyler Morrone L ®

got your voicemail, sorry | missed your call.

Let's go ahead and scheduled a meeting. Are
you free at 1pm PST today?

@
Q

*

W E R T Y U |

A S D F G H J K

Z X C V B N M

space

L

&

return

Y
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Place a Call

Zoom
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Choose Caller ID 5204

Cancel

PQRS
Caller ID

Direct Number
(619) 415-

default

Main Company Number

Hide Caller ID

Zoom



Resources & Support
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Zoom SUPPORT

- Resources &
Hello! How can we help? g.j ppo rt

vide

quality

o

Please go to

through Zoom's knowledge
base for related content.
Account Q Browse through

Management .
, or specific

s
Q Product Support @ Audio & Video

o] [o)e)ye)
Learning Center m‘ﬂ] Community,
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